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20 September 2021 

Thank you for your letter of 3 August to the Secretary of State about flood insurance 
premiums and Property Flood Resilience (PFR). I am replying as the Minister responsible 

for this policy area. 
 
Insurers take into account a range of factors in setting premiums and/or excesses in 
household insurance policies that include cover against flooding, and individual insurers will 

take different approaches to assessing flood risk. While some companies use postcodes, 
flood claims history or proximity to a watercourse to assess the risk of flooding to a property, 
others will use floods maps produced by the Environment Agency (EA).  
 

There is no requirement for individual insurance companies to use EA data in setting 
premiums and/or excesses in household insurance policies that include cover against 
flooding. Insurance companies are private businesses and often adopt different responses 
to the provision of flood defences. That is why it is important for customers to shop around 

to find appropriate cover. Some insurers will change their estimate of a property’s flood risk 
if the owner can prove it is not as high as the insurer has suggested.  
 
In 2016, the Government established the Flood Re scheme, a joint initiative between the 

Government and industry designed to improve the availability and affordability of flood 
insurance for UK households at high flood risk. Following our recent consultation on the 
Flood Re scheme, we have made a commitment to make changes to the scheme which 
promote the uptake of PFR. These measures can make properties more resilient to future 

flooding. Examples of PFR include using products such as air brick covers, flood doors and 
flood resistant plasterboard. The Flood Re scheme will be amended to offer discounted 
premiums to those households who have fitted PFR and will be permitted to offer up to 
£10,000 above the cost of claims following a flood in order to make the property more 

resilient to future flooding.  
 
Further details about how these proposals will be implemented will be developed over the 
coming months. Legislative change is required to deliver these proposals. The Government 

aims for the changes to the Flood Re scheme to take effect in April 2022 subject to 
Parliamentary time and final preparations by the industry.  
 
The Government will also publish a roadmap by the end of 2022 to further accelerate take-

up of PFR measures, including through the implementation of the changes to the Flood Re 
scheme. This will ensure all relevant bodies are playing their part and that consumers can 
have assurance about the quality of products and their installation.  



 

 

 
On 29 July, the Government announced an update to the Flood and Coastal Erosion Risk 

Management Policy Statement, including actions to follow Amanda Blanc’s Independent 
Review of Flood Insurance in Doncaster. The Government accepts nine, as well as partially 
accepting three of the review’s recommendations, and is working with the insurance industry 
and flood risk management stakeholders to improve access and availability of flood 

insurance for those at risk, including vulnerable and low-income households. Next steps are 
set out on GOV.UK: 
https://www.gov.uk/government/publications/government-response-to-the-independent-
review-of-flood-insurance-in-doncaster 

 
Thank you once again for taking the time to contact the Secretary of State about this 
important issue.  
 

 
REBECCA POW MP 
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